Bangor Savings Bank’

Treasury and Payment Services

Quick Reference Guide - Basic Navigation
MAIN MENU

Click on the 3-line icon on upper left corner, just below your financial institution’s logo to expand the side menu:

+ Indicates there are more menu selections available. Expand your User Name to show user account related
additional menu, including Help Center:

Home

Payments & Transfers
Reporting
Payment Fraud Control

User Management

A Demo Admin
LAST LOGHN: 02/02/2020 06:30 PM

Change Password

Change Security Questions
Alerts

Profile Maintenance

Help Center

@ Log Out

HOME PAGE

Also known as the Dashboard, your landing page is a Workspace. Each workspace presents various information
in sections known as Widgets. On the Home workspace you will find a Notification widget accompanied by a
collection of other widgets based on the functionality you have been entitled to (for example viewing account
balances or initiating account transfers).
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WORKSPACE

Each workspace is a page on which you will see the system default widgets relevant for that workspace (i.e. on
the Transfers Workspace you would see a Transfers widget). Workspaces offer the ability for you to add, remove,
resize, and arrange widgets to personalize the workspace to best meet your needs.

Add Widget

Add Widget

Payment Fraud Control
Payment Templates
Quick Transfer

Srnart Chart

Statements
MESSAGE OF THE DAY ACTION ITEMS Audit Report
Netifications
Meszsage of Day. Welcome to the Commercial Banking Webinar! 10 Payments Awi Account Summary

User Maintenance
Electronic Reports
More ACH Pass-Thru
Stop Payn
Check Issue Management
| Tranzaction Search
Payments
Transfars
Transfer Ternplates

This is a multi line messaging facility for messaging to all users. This message can not be

Any widgets on any workspace with a gear icon -!:I- in the upper right corner means it can be repositioned
(moved), resized or deleted (removed):

STOP PAYMENTS

Remaove

(® Add Stop Request(s) i Resize

To move a widget, just click on the top part of the widget being moved, then drag and drop:

TO ACCOUNT

AMOUNT
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WIDGET

A widget is a single focused component that presents action(s) and information with common purpose in a List
View, such as view account information, place a stop payment or make an account transfer.

While each widget focuses on different purpose, widgets have a set of standard capabilities:

1. Repositionable, resizable and removable as described previously under Workspace for widgets with an

icon.
2. Present sub-category of information in additional list views. + indicates there is more info to be
expanded -
ACTOUNT SURMARY @
ALL ACCOUNTS: BALANCE HISTORY ACCOUNT ACTIVITY EXPORT
= IED
DEPOSET ACCOUNTS TOOATE OF{NING LIDGER SETWT RERAABLE
§932.82240  $1739.58
O st o ST 71
YOI & %
TRl AL AT L
Diabeorseraet St 0 2 L
$578463

3. Print the data you see or export all of the data in the widget within your range settings -

STOP PAYHENTS
@ Add Stop Request(s) O & ol 0924/2019 0214 PM
Y I I|& &
4. Sort data in a column by clicking on the header
¥
M Indicates sorted column

E -'"'.O B

Basok Transter Cracht O CIESTREBUTED AVANLABILITY
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5. Click on column icon to arrange order of column display

STOP PAYHENTS

@ Add Stop Requesi(s) O As of 0972412019 0218 PM

From the slide-out menu, select and deselect desired data, drag and drop data to rearrange order

Stop Payments

FITERS COLUMMS

Account Humbser
STOP PAYMENTS
(2] Chack Number/Range

(2] Bank Teaco Numbse
(2] eisiated By
] Payee

] Swp Date

6. Click on filter icon to narrow in on specific transactions

STOP PAYHENTS

2420100216 FM

2 As ol 09
Ao 1o

STOR RE

® Add S1op Request(s)

From the slide-out menu, select data to filter and set perimeters to zone in on the transactions

FILTERS COLUMNS

Stop Payments

ik T K
STOP PAYMENTS Bank Teace Number

> Check aaus Date v Clear

v Chear
FRTERS  cence azt i1 - st (1 -V G085 20100825

Payen

»  Response Description
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7. Save your personalized view for reuse
When you adjust the default view by sorting a column, changing column display order, adding/removing
column(s) or filtering any data, input filed automatically presents for you to save that view with a unique

name
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8. Take individual or bulk action
* Individual action

@ Initiate Payment(s) O Asof DI/26/2019 04:39 P
=SHOW ALL -.- Save | Save As L
SELECT ACTIONS PAYMEMT TYPE FROM ACCOUMT NAME PAYEE MAME Cus
D Vb Domests: Wire DHIS checking account that | use lo export
Copy As Template
a niernational Wire & ones and 2 DIIS Savings fest123
Copy as New Payment
O FE Domeshe Wire DHIS chwckinsg SEcoUM that | use fo test
‘ "
EW 1-3 OF
¥ 4 ISPLAY ANl W 1
* Bulk action
& Initiate Payment(s) O3 Asof 0972652009 0639 PM
“SHOW ALL .- Save | Save As 8 4
ACTIONS PAYMENT TYPE FROM ACCOUNT MAME PAYEE NAME cus
Domestic Wire DiIS checking account that | uze fo export
Intemnational Wire & ones and 2 DIS Savings 5123
Domestic Wire D4IS checking account that | use fo test
‘ .
= )
i DISPLAY | All v 1
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