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New User Enroliment

1. Navigate to our website and click Log In.

Open an Schedule an
Account Appointment

SaVlngS a“k Personal v Business v Wealth Management v Community &Giving v Help & Resources Q @ Login v

You matter more®

Locations Careers About Us Fraud & Security Rates Contact

FDIC #ic-insured - Backed by the full faith and credit of the U.S. Government

Strengthen
Your Money

Skills

Learn at your own pace through seven modules that help you
strengthen your financial foundation and confidently work
toward your goals.

Start Your Journey

2. Select Enroll Personal Account.

Locations Careers About Us Fraud & Security Rates Contact gg::uan'; If:::ﬁ\l::ﬁ::t
- Personal v Business v Wealth Management v i iving v
Sav|ngs ank g Community & Giving Help & Resources Q

You matter more”

FDIC #oic-insured - Backed by the full faith and credit of the U.S. Government Bangor Online Login

Username:

Strengthen &

Enroll Business Account Enroll Personal Account

Your Money o
Skills & N

everblue®
Learn at your own pace through seven modules that help you " SpendTrack
strengthen your financial foundation and confidently work Transli
toward your goals. N Treasury & Business Online

% y Wealth Management
Start Your Journey TE

Bangor Online 3 © 2026 Bangor Savings Bank Member
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3. Enter your social security number, account number, email, and phone number. Click Next.
4. Add an extra layer of security with 2-step verification. Click Get started.

Bangor

SavingsBank

You matter more’

New user enrollment

Social Security number

EIN and ITIN are also accepted

Account Number

Email

Phone

Protect your account with 2-step
verification
Each time you sign in to your account on an
unrecognized device, we require your password and

a verification code. Never share your code with
anyone.

B Add an extra layer of security
Enter your password and a unique verification code.

® Keep the bad people out

Even if someone else gets your password, it won't
be enough to sign in to your account.

Get started!

5. Provide the phone number associated with your account. Click Next.
6. Choose the method by which you would like to receive your verification code. Click Send code.

< o
Let's set up your phone

Provide a phone number that we have on file.

On sign in, this number will be used to contact

you with a unique verification code to confirm
it's you.

Country Phone

+1

US/Canada

Need help?

Bangor Online
User Guide

< o
How do you want to get codes?

We will send a one-time code to the phone
number you provided. It will be valid for 5
minutes.

O Text message/SMS (2FA program)

Message and data rates may apply.
Reply HELP for help and STOP to opt out.
SMS terms Privacy policy

(O Phone call

Need help?

© 2026 Bangor Savings Bank Member
FD
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7. Enter the verification code sent to the method of your choice. Click Verify.
Please note: If you wish to change your 2-step verification method, access your profile and click
Security to edit.

8. Click Done.

:

Confirm phone number

We sent a text message with a verification code
to . This code will expire after 5
minutes. Never share this code with anyone.

Resend Code

You're all set!

From now on, you can use the code delivered
1o this phone number from a text message
when prompted to verify.

9. Read the Terms and Conditions then click Accept.
10. Create your Username and Password. Click Next. You will now be able to log into our site.

Bangor Online
User Guide

Bangor

Savings Bank

You matter movre’

User agreement

Bangor Online and Bangor Online for Business End
User Terms and Agreement

Disclosure Required by Federal Law
Electronic Records (E-Sign) Disclosure and
Consent

Please read this Electronic Records (E-Sign)
Disclosure and Consent (“Disclosure”) carefully
and keep a copy for your records. This Disclosure
applies to all Communications for those products
and services offered through the Bangor Online
Service for personal, family or household purposes
that are not otherwise governed by the terms and
conditions of an electronic disclosure and consent.
This Disclosure does not apply to business-
purpose products and services.

The words "we,” "us,” and "our" mean Bangor
Savings Bank, and the words "you" and "your" mean
you, the individual(s) identified on the Account(s).
As used in this Disclosure, "Account” means the
account you have with us. "Communication” means
any customer agreements or amendments thereto,
account statements, disclosures, notices, privacy
policies and all other information related to the
product or service, including but not limited to
information that we are required by law to provide

to you in writing.

o)

Bangor

Savings Bank

You matter more’
Create credentials

Username

Show rules

~ Password

Show rules

~ Confirm password

5 © 2026 Bangor Savings Bank Member
FD
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Account Recovery

Use these steps to reset your password and/or retrieve your username.

1. Navigate to our website. Click Log In.

2. Click Forgot Password. You can also click Forgot? on the Username and Password screen.

3. Enter your username and email address.
IMPORTANT: Email must match what is on file.
Don’t know your username? Click Try another way to use your social security and account number
instead.

<
Account recovery

We need this info to verify your identity.

‘ Username ‘

Email ‘

Need help?

Can't remember this informationy Try another way

4. Choose to receive your instructions via email or text.

<
Send password reset instructions
X
A password reset link will be sent to the phone number or email listed

below. Please request and access the link using the same device.

Password reset link sent

We've sent alink to . Please follow the
Link will be sent to . instructions provided to complete your password reset.

= Send via email

0 Send via SMS text
Link will be sent to (se+) sos-ee 37. 5

Message and data rates may apply.

Bangor Online 6 © 2026 Bangor Savings Bank Member
User Guide FD
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5. Email: Open your email. Your username will appear in the email body. Click Reset Password.
Text: Open your text and tap Reset password.

6. You will be prompted to complete multi-factor authentication. The MFA options will vary depending on
which verification method(s) you have established. Click Verify.

Confirm phone number

We will be sending you a text message shortly at +++++- 9203
with your verification code. This code will expire after 5
minutes.

Verification code

Resend Code or Try another way

7. Create a new password and click Update.

Reset password

Login for 843700

New password

Confirm new password

10. You may now log in.

Bangor Online

7 © 2026 Bangor Savings Bank Member
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Dashboard

This is your landing page where you can access your accounts,

Default Layout
From left to right, top to bottom.

Navigation menu — Use the left side of the
screen to navigate between sections of the
website.

User menu (circle) — Access profile, support,
settings or sign out.

Accounts — Displays rectangular account boxes
showing account name, balance, status, and last
four digits of account number.

Ellipses icon (...) — Update your account view
settings.

Scroll Buttons — Scroll left or right through your
accounts.

Quick Action Buttons — Click a square button to
jump to that feature of Bangor Online.

Cards:

Transactions — Displays recent activity on all
accounts.

Messages — Displays conversations between you
and support representatives as well as alerts and
bank messages.

Transfers — Displays scheduled transfers and a
quick link to Make a Transfer.

Remote Deposits — Displays recent remote
deposit activity.

support.

Bottom of page

My Profile menu — Access Personal settings, , Account settings or Sign out.

08

]

Bor & 0 v v & @ F 1 O

<]

Bangor

Dashboard
Messages

Accounts

Transfers

Remote depasits
Pay alLoan

Apply for a Loan
Send Maney

Bill Pay

Manage cards

Apply for a Morlgage
Schedule an Appaintment
Send Us Feedback

Support

e Brandon ~
Support — Displays information about the institution and provides multiple ways to contact the bank for

Hi, Brandon

Accounts

PERS CKC 0001
2 1
cansi

Transactions

fiik

ACCOUNT CREDIT1
lun # PERS £X6 0001

g, CREPTMEMO

RS 56 071

Transfers

=
2 Makeatransfer
Setusiulod rislars

$1.00 10 PERS SVG 0001

Ondul & Frorm PERS CKE Lt

Remote deposits

INTEREST RATE CHANGE
un 3, PEIEE S46 0001

> 2028 Bargor Sawingz

review recent activity, and move money.

§100.00  PERS SVG 0001
Current a4

@ Bangor

50.00 Vom moter naows:
+$100.00 call Message

4310000

See mare

Messages

ngs gEk
o o

s P S LUt

See mare

@ Organize dashboard

Bark + Priveey poliey - Merser FOIC - G Equal Housing Lardar

Organize dashboard — Rearrange or show/hide items appearing on your Dashboard.
Help (question mark icon) — Provides multiple ways to contact the bank for support.

Additional Available Cards:
Under Organize Dashboard click + Add a card.

Spending by category- Tracks recent activity by transaction type.

Bangor Online
User Guide

© 2026 Bangor Savings Bank

Get started

See more
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Organize Dashboard
Use this feature to add, remove, or reorder the cards on the Dashboard.

Click Organize Dashboard.

Click and hold the 6 dot icon to drag and drop the cards to the order you prefer.

Click the X to remove a card from the Dashboard.

Click + Add a card to browse available cards that may be added to the Dashboard. Select any you’d
like to appear and click < when finished.

Click Done once the layout suits your needs.

@ Support
B Organize dashboard

9 Brandon ~ © 2026 Bangor Savings Bank + Privacy policy + Member FDIC + [ Equal Housing Lender ?

PO~

o

4

Organize dashboard

Done
Drag & drop to reorder

Accounts

ransactions X i Support X
i Transfers X i1 Messages X
i1 Remote deposits X

+ Add a card

<{ Add acard

S Spending by category
Track your spending by category

Bangor Online 9 © 2026 Bangor Savings Bank Member
User Guide FD
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Link an Account
Use this feature to add your accounts from an external financial institution to the Dashboard.

1. Click the ellipsis icon next to the Accounts section, then select Link an Account.

Bangor

SavingsBank

You matter more:

Hi, Brandon

[Jl2 Dashboard

B9 Messages ecoanis
PERS CKG 0001 $100.00 PERS SVG 0001 -
[(® Accounts i P e & Link an account
= View balances and transactions for accounts
2 Transfers from another financial institution
’T‘J, Organize accounts
&, Remote deposits
=1 View Expanded
® Payaloan -
&« E]l B @ Organize dashboard
@' App|y for a Loan Transfer Message Documents

1. Click Next.
2. Search for and select your external financial institution from the list. Click Next.

X Link an account

Bangor
Savings k

Find your bank

Q,  Search for your bank

CHASE & z

BANK OF AMERICA

3. Enter your login credentials for the external institution and complete any 2-step verification that may
appear.

Bangor Online 10 © 2026 Bangor Savings Bank Member
User Guide FD
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4. Select the accounts you’'d like to link and click Save.

X Link an account

Select accounts

Eligible accounts to link to Bangor Savings Bank

M Southwest Missouri Bank

Reg. Sav 0001
Ending in 3219
Balance: $1,247.10

% Southwest Missouri Bank

RCR 0001
Ending in 4691
Balance: $0.00

5. Click Continue. Your external accounts will now appear on the Dashboard.

Accounts

BUS CKG 0001
x2836

RCR 0001

Southwest Missouri Bank

$43.74 BUS SVG 0002

Current x2826

$0.00
Just updated

Organize Accounts
Use this feature to change the order of your accounts on the Dashboard or update how the account information

is displayed.

$500.01

Current

1. Click the ellipsis icon next to the Accounts section, then select Organize accounts.

Bangor

SavingsBank

You matter more’

[ Dashboard
Messages

Accounts

W B O

Transfers

Remote deposits

[«

Pay a Loan

@ @

Apply for a Loan

Bangor Online
User Guide

Hi, Brandon

Accounts

PERS CKG 0001 $100.00
x3859 Current

e B b

Transfer Message Documents

11

Link an account

ﬁ View balances and transactions for accounts
from another financial institution.

Ty Organize accounts

1 View Expanded

™ Organize dashboard

© 2026 Bangor Savings Bank Member
FD
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2. Click and hold the 6 dot icon to drag and drop an account to the order you prefer.
3. Click Save.

< Organize accounts

Drag to reorder accounts

PERS CKG 0001 $100.00

x3859 Current

PERS SVG 0001 $100.00
it x3849 Current

Account View
Use this feature to change what account information is displayed on the Dashboard.

Click the ellipsis icon next to the Accounts section choose from one the View options:
¢ Compact: Displays accounts in a single row. Only three accounts will appear at a time.
o Expanded: Displays accounts in two rows. Up to six accounts will appear at a time.
e Totals: Groups accounts together based on type such as Cash, Borrowed, Credit Balance, and
Investments. Displays the total balance for all accounts in each group.

Bangor
SavingsBank
You matter more’
.
Hi, Brandon
[J2 Dashboard
9 Messages Accounts
PERS CKG 0001 $100.00 PERS SVG 0001 .
[8 Accounts — — e Link an account
== View balances and transactions for accounts
2 Transfers from another financial institution.
Ty Organize accounts
4, Remote deposits
[ v —
® Payaloan -
<« IZJ] IB ™ Organize dashboard
@ App|y for a Loan Transfer Message Documents
Bangor Online 12 © 2026 Bangor Savings Bank Member
User Guide FDI
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Messages

Use this module to start a conversation with the institution, review alerts, and access informational messages
from the institution.

Start a Conversation

1. Select Messages from the navigation pane or navigate to the Messages card on the Dashboard and
click Start a Conversation or Send us a message button.

Bangor

Savings Bank

You mattor more:

Hi, Brandon

[IE Dashboard

Messages Accounts

PERS CKG 0001 $100.00 PERS SVG 0001 $100.00

Accounts x3859 Current 3849 Current

WU

n

Transfers

Remote deposits 2 @ IB

Transfer Message Documents

[«

(@) Payaloan

Bangor

SavingsBank

You matter more: Messages [4) Start a conversation

Dashboard

-]
oo

Messages Inbox Filter ~

Accounts

Bangor Savings Bank

=

Transfers No messages to show B Bangor 9

Remote deposits Chris  Melissa Zachary

W @ [

[«

Need Help?

A member of our Bangor Support team will respond
to you as soon as possible.

Pay a Loan

Apply for a Loan

Send us a message

Ve @

Send Money

Bangor Online 13 © 2026 Bangor Savings Bank Member
User Guide FD
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2. Type your message in the field. Click the + to add transaction or account details to your message. You
can also attach images or other files.

3. Click Send when done.

Messages

[3) Start a conversation

Inbox Filter v 0 Bangor Savings Bank ®

Q] New conversation 12:39 PM

Bangor Savings Bank

Chris  Melissa Zachary

Need Help?

A member of our Bangor Support team will respond
to you as soon as possible.

Aftach a

@ Transaction
8 Account
& Image or file

° Type your message... @

Close/Delete a Message
Click the i to close a conversation. Closing a conversation deletes it.

Messages

[£) Start a conversation

Inbox Filter ~ B Bangor Savings Bank @

a
e Bangor Savings Bank 12:41 P llo!
Thank you for contacting Bangor S... Hello!

Now

Bangor Online 14 © 2026 Bangor Savings Bank Member
User Guide F
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Accounts

Select Accounts to see a listing of all the accounts tied to your online banking profile.

Bangor

SavingsBank

You matter more:

I8 Dashboard
1 Messages Accounts Q Totals
(8 Accounts PERS CKG 0001 $100.00 CASH
x3859 Current
® $200.00
Z Transfers 2 accounts
PERS SVG 0001 $100.00
<, Remote deposits x3849 Current
@ Pay a Loan fit  Link an account
. View balances and transactions for accounts from another
Organize accounts financial institution
@ Apply for a Loan
(j Add an external transfer account
7 Send Money Add an account from another financial institution to make
transfers with

Account Information

Select an account from the Accounts page or from the Dashboard.
e Transactions card - View recent account activity.
¢ Click the Download icon to download into CSV, TXT, OFX, QBO or QFX format.
e Use the Printer icon to print.
o Use the Search icon to filter transaction activity.

e Use the rectangular Quick Action
Buttons to quickly access other
features for this account.

e Use the Details card to review

PERS SVG 0001 - $100.00

x3849 Current ©

account details such as account and Transactions ) E® VAN
routing numbers, account owners, . Trnsfer g Dosuments g Stoppayments g 0
important dates, and interest rates.

— INTEREST RATE CHANGE $0.00 @ E

(TR $100.00 T Attach to.a

E@ CREDIT MEMO +5100.00

Jonsed $100.00 Details
End of available activity Account numbers

Account number &

Routing number 211274382

Account information

Owner DEMO BANGOR ONLINE
Date opened 6/2/2026

Activity

Last statement balance $0.00

Date of last deposit 6/3/2026

Interest

Rate 0.050000%

Accrued $0.00

Bangor Online 15 © 2026 Bangor Savings Bank Member
User Guide FD
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Transaction Details

On the Account home screen, select a transaction to view additional information.
¢ Click Add tags to categorize the transaction.
¢ Click Add notes to include details to accompany the transaction description.
e Click the + under Add images to add an image such as an invoice or receipt, or click the icon (if
available) to review check images.
e Click Attach to a conversation to attach transaction details to a conversation that can be sent to
support or another user at your company.

Transaction details X

gg CREDIT MEMO +$100.00
Borrowing and loans 6/3/2026

Edit details

&] Addtags

E Add notes

Images
=

=
o +

[Z] Attach to a conversation

Bangor Savings Bank - PERS SVG 0007
CREDIT MEMO

Transaction category information is automatically generated

Bangor Online 16 © 2026 Bangor Savings Bank Member
User Guide FD
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Account Settings

Change how the account appears within online banking, update preferences, and manage alerts.
From within the account, select an account to manage, then select Settings.

Bangor

SavingsBank

— PERS SVG 0001 - $100.00

Xx3849 Current O
(8 Dpashboard

FA9 Messages Transactions IB E® &
Documents Stop payments fA e
(8 Accounts B 1 scheduled activity e

INTEREST RATE CHANGE $0.00 El
Jun 3 $100.00 Attachto a

-
< Transfers

=D

conversation

¥, Remote deposits

¢ Rename - Change the nickname of the < Account details

account. PERS SVG 0001 Rename
¢ Display options - Choose to display the

pett ]
account and/or activity in online
banking. Display options
e Alerts and cards - Add or modify alerts.
Documents - Enroll in eStatements. Display in online and mobile banking (D)
Display activity and transactions ‘)

« This account will be visible on the dashboard and account pages
« You may set up and receive alerts for this account

Alerts and cards
Balance Transaction

You do not have any alerts saved

+ Add alert

Documents

Enroll >

Advanced settings >

Bangor Online 17 © 2026 Bangor Savings Bank Member
User Guide FD



Bangor Online User Guide Bangor

Savings

Alerts

Set up alerts to be notified about your balance or certain transactions.

Set up Balance and Transaction Alerts

1. Select an account and click Alert Preferences.
2. Select Balances, transactions, and deposits.

Bangor
Savings Bank
You matter more’
PERS SVG 0001 - $100.00
%3849 Current
I8 Dashboard
&3 Messages Transactions Z B Ee A
Transfer Documents Stop payments ref':lri:“s
(8 Accounts & 1 scheduled activity z LJ
2 Transfers _. INTEREST RATE CHANGE $0.00 i"ﬁ E'
W yunsg $100.00 e Attachto a
. conversation
¥, Remote deposits

Account alerts
PERS SVG 0001 (x3849)

(¥) Balances, transactions, and deposits >

3. Choose the appropriate Balance or Transaction tab to add your new alert to.
4. Click + Add alert.

Account alerts
PERS SVG 0001 (x3849)

Balance Transaction

You do not have any alerts saved.

+ Add alert

Bangor Online 18 © 2026 Bangor Savings Bank Member
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5. Complete the details and select how you'd like to receive the alert.
6. Click Add alert.

Account alerts
PERS SVG 0001 (x3849)

Balance Transaction

You do not have any alerts saved.

Notify me when my balance is :

‘ over v

Notify by:

D Text D Email In-App Message

Need to update your contact information?

Cancel

Edit or Delete a Balance and Transaction Alert

1. From within the account, click Alert Preferences.
2. Select Balances, transactions, and deposits.

Bangor
PERS SVG 0001- $100.00

%3849 Current (O
(I8 Dashboard

Messages

Transactions 2 F@ A

Alert

Transfer Documents Stop payments B S,
B 1 scheduled activity I p I

INTEREST RATE CHANGE $0.00 @ E

=&
[@ Accounts
< Transfers

_—
UL Jun3 $100.00 Settings Attachtoa
conversation
¥, Remote deposits
¢ Account alerts
PERS SVG 0001 (x3849)
(¥ Balances, transactions, and deposits >
Bangor Online 19 © 2026 Bangor Savings Bank Member
User Guide FDI
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3. Toggle between Balance and Transaction tabs to find the alert to modify or delete.
4. Select Edit.

Account alerts

< Basic 0088 (x0088)

Balance Transaction

When balance is over $100.00, notify by in-app message. Edit
+ Add alert

5. Modify the details.
6. Click Save or click the trash can icon to delete.

< Account alerts
Basic 0088 (x0088)

Balance Transaction

Notify me when my balance is over :
$ 100.00

Notify by:

[] Text [} e In-App Message

Need to update your contact information?

Bangor Online

20 © 2026 Bangor Savings Bank Member
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Documents

Enroll in eStatements to stop paper documents from being mailed. You will receive an email when your
electronic document is available to view. eStatements are available online for 18 months.

Document Enroliment
1. Click Documents from the Accounts page or the Dashboard.

Savings Bank

e PERS SVG 0001 $100.00

x3849 Current (&

2 Dashboard

B9 Messages Transactions (r:) IE =5 &
Transfer Documents Stop payments relélrir:ces

(8 Accounts B 1 scheduled activity ;4 E

2:,) Transfers ~  INTEREST RATE CHANGE $0.00

uu Lan D

Aann nn

2. Verify that the email address is correct or click to change.
3. Select the account(s) to enroll and click Enroll. Click OK.

< Documents

[ Documents

Go paperless with your statements

Notify at >

Accounts to enroll
PERS CKG 0001 (x3859)

PERS SVG 0001 (x3849)

Bangor Online 21 © 2026 Bangor Savings Bank Member
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Download eStatements and Notices
1. Click Documents from the Account screen or Dashboard.

Bangor

Savings Bank

—— PERS SVG 0001 $100.00

x3849 Current (O
[JB Dashboard

Transactions 8 IE Ee &

Alert

Transfer Documents Stop payments references
Accounts £ 1 scheduled activity L ) | P

2 Transfers . INTEREST RATE CHANGE $0.00 @ EI
s Jun 3 $100.00 Settings Attach to a
N conversation

. Remote denosits

Messages

& [

2. Click the Filter icon to define your parameters and click Apply. Click the Download icon to download
your desired documents.

Checking (X7778) ® Clearal s
Electronic Statements July 2026
, o
Statement, Checking (x7778)
Electronic Statements June 2026 i
1 =
Statement, Checking (x7778)
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Document Enroliment Changes

Need to make changes to your Document enroliment?
1. Click Settings on your account page.

Bangor

Savings Bank

—— PERS SVG 0001 - $100.00

x3849 Current @
[I8 Dashboard

M Messages Transactions 8 B =5) &
Transfer Documents Stop payments 'e"zll::ces
9 Accounts & 1 scheduled activity P
2 Transfers _. INTEREST RATE CHANGE $0.00 @ E]
1T Jun3 $100.00 Settings Attachto a
. conversation
~, Remote deposits

Select Sign Up/Changes to update your account enroliment.
Select Email Settings to change the email the documents will be sent to.
Select Disclosures to view/print the eStatements legal information.

Documents

eStatements/Notices  Sign Up/Changes = Email Settings  Disclosures

Instructions: Below is a list of accounts and document types that are available for enrollment in electronic delivery. You
may place a check next to any document you wish to enroll or place a check next to any account(s) in which you wish to
enroll all documents. If you uncheck any document or account, you will be unenrolled in electronic delivery for those
applicable documents and/or accounts. No selections will be saved until you select the "Save Settings" button.

Enroll All Available Accounts and Document Types Shown

Enroll Accounts

PERS CKG 0001

PERS SVG 0001
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Stop Payments

You have the option to place a Stop Payment on either a single check or a range of checks. The Stop Payment
Service Fee is displayed before finalizing the request. The stop remains active for six months, after which the
payment(s) may proceed as normal. If you need assistance, wish to cancel a Stop Payment before the six-
month period ends, or need to stop an ACH or recurring debit card transaction, please reach out to the bank by
phone or through a Secure Message.

Place Stop Payment on a Single Check

1. Select an account and click Stop payments.

Bangor

SavingsBank

You matter more*

8 Dashboard

PERS SVG 0001 - $100.00

x3849 Current @

B9 Messages Transactions B 5] &
Ti fi Documents St it £l
@ Accounts ransfer I op payments I D
2 Transfers . INTEREST RATE CHANGE $0.00 i‘?’:b’ E'
W uns $100.00 Settings Attachto a
conversation
¥, Remote deposits
2. Choose A single check. 3. Complete the details and click Submit.

What do you want to stop?

Stop payments
PERS CKG 0001 (x3859)

Stop payments
BUS CKG 0001 (x2836)

A single check
= ¢

Stop a single check from being cashed

Check #

Arange of checks

Check amount *

Stop a consecutive range of checks from being cashed.

Bangor Online
User Guide

Enter "0" if unknown or if it does not apply.

Check date *
Select

Payee *

Reason *

Select
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Place a Stop Payment on a Range of Checks
1. Select an account and click Stop payments.

Bangor

Savings Bank

— PERS SVG 0001- $100.00

x3849 Current
(8 Dashboard

B Messages Transactions 2 B 0] &
Transfer Documents Stop payments ref‘zllz:ces
[@ Accounts B 1 scheduled activity H P
'2 Transfers _~ INTEREST RATE CHANGE $0.00 ZOB E'
Iy Jun 3 $100.00 Settings Attachto a
= conversation
¥, Remote deposits
2. Choose A range of checks 3. Complete the details and click Submit.
< Stop payments ¢ Stop payments .
PERS CKG 0001 (x3859) FreeCkg 0001 (x5383)
What do you want to stop?
Start check # - End check #
A single check
E Stop a single check from being cashed
A range of checks Optional
Stop a consecutive range of checks from being cashed. Reason
Select

Bangor Online 25 © 2026 Bangor Savings Bank Member
User Guide FD



Bangor Online User Guide Bangor

SavingsBank’

Transfers

Move money between your accounts at Bangor Savings Bank or between your Bangor Savings Bank accounts
and your accounts as other financial institutions.

Submit a Transfer

1. From the Dashboard, click Transfers on the left-hand menu. Select Standard Transfer on the pop-up
box. Click Make a Transfer from the Transfers page. You may also click Transfer from the Dashboard
Quick Action buttons.

Bangor

SavingsBank

You matter more’

(8 Dashboard

9 Messages Transfers + External account 8 Make a transfer
(8 Accounts Scheduled External accounts
- June 2026 < >
& Transfers JUL $1.00 to PERS SVG 0001 ,

4 onJul 4, from PERS CKG 0001
J, Remote deposits SUN MON TUES WED THUR FRI  SAT
® Payaloan

2. Select your From and To accounts and enter the amount to transfer.
3. Click More options to set up a recurring frequency, select a future date, or add a memo if applicable.
4. Click Submit.

< Transfer
PERS CKG 0001
From >
$100.00
n
PERS SVG 0001
To >
$100.00
Amount S 1.00
More options
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Enroll an External Transfer Account
This feature is subject to account verification.

1. Select Transfers from the navigation pane.

2. Click + External Account in the Transfers card.
PLEASE NOTE: You will be prompted to complete muti-factor authentication. The MFA options will
vary depending on which verification method(s) you have established.

Bangor

SavingsBank

You matter more”

[I2 Dashboard

B4 Messages Transfers + External account Z Make a transfer
[® Accounts Scheduled External accounts
— June 2026 < >
<« Transfers JUL $1.00 to PERS SVG 0001 N

4 0nJul 4 from PERS CKG 0007
A, Remote deposits SUN MON TUES WED THUR FRI  SAT
() Payaloan

3. Enter an Account name or nickname for the account, routing number, account number, and select
the account type. Click Submit.

< Add external account
Account name Enter
Routing no. @ Enter
Accountno. @© Enter
Account type Select >

Account Verification Required: Two micro deposits will be sent to your external account in 1-3 business
days. Upon receipt of the micro deposits, you will need confirm the deposit amounts to acknowledge you are
entitled to access the external account.
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Verifying an External Transfer Account

1. Navigate to the Transfers page and click the External accounts tab. Click the account to verify.

Transfers + External account
~>  Make a transfer
(_J
Scheduled External accounts
June 2026 < D>

FIRST CITIZENS BANK & TRUST COMPANY
Checking

> SUN MON TUES WED THUR FRI SAT

x3132 - Checking

2. Enter the micro deposit amounts received in the external account and click

Confirm.

Checking
FIRST CITIZENS BANK & TRUST COMPANY

Rename

TYPE ACCOUNT NUMBER ROUTING NUMBER

Checking 123123132 124084834

We've sent two small deposits to verify your account. When they arrive in 1-3
business days you'll need to confirm the amounts. By confirming these deposits
you acknowledge you have legal access to this account. You have until August 1 to
confirm the deposit amounts.

S 0.00 S 0.00

Remove account

Bangor Online 28
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Edit or Delete a Scheduled Transfer

1. Navigate to the Transfers card on the Dashboard or the Transfers page and select the transfer to edit
or delete.

Bangor

Savings Bank

You matter more’

[I8 Dashboard

Transfers + External account
B4 Messages 2 Make a transfer
(8 Accounts Scheduled External accounts
- June 2026 < D>
& Transfers JuL $1.00 to PERS SVG 0001 N
4 0nJul 4 from PERS CKG 0001
&, Remote deposits SUN MON TUES WED THUR FRI  SAT

2. Modify details and click Save or select the trash can icon to delete.

< Transfer il
FreeCkg 0001
From g

$3,303.31
FreeBusi 0001

To -
525.00

Amount 5 1.00

Frequency Once

Date April 30
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Rapid Transfers

Link your debit card from another institution to move funds between your Bangor Savings Bank account and
your accounts at other Financial Institutions near-instantly*.

*Funds availability may vary depending on receiving financial institution.

Enroll a Debit Card for Rapid Transfer

1. From the Dashboard, click Transfers on the left-hand menu. Select Rapid Transfer on the pop-up box.
You may also click Transfer from the Dashboard Quick Action buttons.

Bangor
Savings Bank

e —— Rapid transfers

(12 Dashboard
B3 Messages Transfers Make a rapid transfer

[8 Accounts Activity Debit cards

-~ Need to schedule a transfer?
< Transfers Use standard transfers to schedule transfers between your
accounts.

&, Remote deposits &
No recent activity.

n

& Apply foraLoan

2. Click + Debit card.

3. Enter your debit Card number, Expiration date (MM/YY), and the 3-digit CVV security code. Click
Submit. You will be prompted to complete muti-factor authentication. The MFA options will vary
depending on which verification method(s) you have established.

PLEASE NOTE: Visa and Mastercard are currently supported. The name on the debit card must match
the name on your Bangor Savings Bank account.

< Add a debit card

Add a card to make external transfers

Use a debit card from another institution to transfer money between your Bangor Savings
Bank and external account within minutes*. For internal transfers, use Standard
transfers.

Card number ‘

Expiration date: (MM/YY) ‘

Cvwv ‘

3-digit security code

* Fund availability may vary depending on the receiving financial institution.

4. Click Ok to return to the Rapid transfers page or click Add another debit card.
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Submitting a Rapid Transfer
*Fees Apply.

1. From the Dashboard, click Transfers on the left-hand menu. Select Rapid Transfer on the pop-up box.
You may also click Transfer from the Dashboard Quick Action buttons.

: I
Savings Bank
Vou matter move: 'd f
Rapid transfers
[B Dashboard
B4 Messages Transfers *+ Debit card Make a rapid transfer I
[§ Accounts Activity Debit cards

= ] — Need to schedule a transfer?
< Transfers i Use standard transfers to schedule transfers betw r
& visa x9700 ] e standard transfers to schedule transfers between you

accounts

n

, Remote deposits

& Apply for aLoan

2. Select Make a rapid transfer.
3. Select your From and To accounts, enter the Amount, and click Submit.

£ Rapid Transfer

Visa Sandbox

via debit

From

¥9700)
JfUV)

(8

Green Family Savings
$9,845.21

To

Amount S 1.00

4. The rapid transfer is available to view under the Activity tab.

Ban%or
SavingsBank

Vou matter move:

Rapid transfers

[ Dashboard

Debi d
F4  Messages Transfers * Debit car Make a rapid transfer
@ Accounts Activity Debit cards

Need to schedule a transfer?
= DATE  TRANSFER STATUS AMOUNT
<~ Transfers = Use standard transfers to schedule transfers between your
Visa (9700) Completed $1.50 > accaunts
', Remote deposits 05 From Green Savings
Green Savings Completed $1.50 >
& Apply foraLoan 05 From Visa (x9700)
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Remote Deposits

Deposit checks from anywhere using your mobile device.

Enrolling in Remote Deposits

1. From the Dashboard, navigate to the Remote deposits on the left hand menu and select the accounts
to enroll.

2. Click Enroll.

3. Click Ok on the confirmation screen.

< Add account < Add account

@ += =3,

Conveniently deposit checks anywhere, anytime. All it takes is the quick snap of a
photo. Begin by selecting the accounts you wish to deposit to

Enrollment submitted

FreeCkg 0004 (x1040) Your request is being processed. If an account requires

[] Freeckg 0003 (x2063) additional approval, a notification will be sent when it
has been enabled for deposits.
[] FreeBusi 0001 (x7891)

[] stateCg 0001 (x508)
[] statecg 0002 (x1339) n
[] simpsav 0003 (x7057)

[] Freeckg 0001 (x5383)

You will receive a notification once your request has been approved. The account status will change from
Account pending approval to Enrolled.

Submitting a Remote Deposit
Use this to deposit a check via the Bangor Savings Bank mobile app.

Download and open the Bangor Savings Bank Mobile app.

From the Dashboard, navigate to Deposit checks. Select Deposit a check.

Enter the check amount, select the account to which you want to make the deposit, and click Continue.
Tap the screen to take pictures of the front and back of the endorsed check and click Continue.

Click Submit.

arwON=
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Viewing Remote Deposits
Recent mobile deposits will appear on the Remote deposits card on the Dashboard or on the Remote deposits

page.
\/ Command 0132 (x3668) $1,573.85

Accepted Apr 29

% Command 0074 (x2559) $176.00

Accepted Apr 29

Bill Pay

Easily schedule, manage, and track payments to businesses and service providers—all from one convenient
place.

Add a Biller
1. Click Bill Pay from the left hand navigation on the Dashboard.

Bangor

SavingsBank

You matter more’

Hi, Brandon

(I8 Dashboard

B9 Messages Accounts eee
PERS CKG 0001 $100.00 PERS SVG 0001 $100.00
[@ Accounts x3859 Current x3849 Current
2 Transfers
—>
&, Remote deposits & E] IE
Transfer Message Documents
® Payaloan
Apply for a Loan
© Transactions Qe Ban r
A Send Money SavingsBank
o INTEREST RATE CHANGE $0.00 You matter more:
== Jun 3, PERS SVG 0001
A7 Bill Pay S 14 ®
) ACCOUNT CREDIT 1 +$100.00 Call Message Info
B Manage cards Jun 3, PERS CKG 00013

2. Click the Bill Pay tab and select Add Biller.

Bill Pay Activity

+

PAY BILLS 0 Add Biller
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3. Enter your biller's name. A list of possible matches will appear below. You may choose to add them
manually or if their information is on file, you may choose to send them payments electronically.
¢ If adding manually, enter your account information and the biller’s address.
¢ [f adding electronically, log into your account.

4. Click Next. You will be prompted to complete muti-factor authentication via a one-time passcode.
Choose the delivery method for the passcode and click Send Code.

5. Enter the code received and click Verify Code.

Your payee will appear under the Billers section once saved.

=]

B

Bill Pay Activity

[ ADD BILLER

Fill out the missing information below to continue

B
—
— AT&T
Biller Name ATRT .

Please log in to your account

| don't have account number

User ID
Account Number 123123123
Confirm Account # 123123123

@ Secured, encrypted connections

Biller ZIP Code 32655-1771

Click below if you want to add your biller manually instead

of electronically.
Nickname Phone ’
Add Biller Manually

Memo Saves a note when the bill is paid

e ) GEETEED

L) PAY BILLS

Biller added successfully

CHOOSE FROM

SHAREDRAFT $0.00

Ending in *S08 > PAY $0.00

BILLERS

Search biller names

GROUPS Manage

<+ CREATE GROUP FILTER

ATaT [
Check S0 >
No payments made yet
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Pay a Bill
1. Click Bill Pay from the left hand navigation on the Dashboard.
2. Under the Bill Pay tab, locate your biller(s) and enter the amount to pay them. Click the arrow to see
other options such as the ability to future date the payment, make it recurring, or add a memo.
3. Click Pay at the top of the screen and confirm.
4. Your payment will appear under the Activity tab.

+
PAY BILLS
o )
CHOOSE FROM
SHAREDRAFT $0.00
= Filters
BILLERS
[ coes I 8-
Search biller names
AUGUST 2025 TOTAL: $125.00
GROUPS Mﬂ.ﬂ.ﬁgﬁ
AUG - T&T
<+ CREATE GROUP FILTER ) 22 E;:. iq 512500 >
AT&T =2
ek . $125.00 v
Deliver on 8/29/2025. Funds will be withdrawn from your account once
the biller receives and processes the check.
DELIVER DATE REPEATS
August 29, 2025 > One-time >
Keep Watching
Edit or Delete a Payment
1. Click Bill Pay from the left hand navigation on the Dashboard.
2. Under the Activity tab, select your payment.
3. Click Delete or Edit.
nam = Filters :
| consies O g-
AUGUST 2025 TOTAL: 5125.00
AUG =  ATAT
=il 125.00
% B S >
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Send Money

Easily send money to another person or to a business using a phone number or email address!

Add Contact

1. Click Send Money from the Dashboard.

Bangor

SavingsBank

You matter more!

Hi, Brandon

(8 Dashboard

E9 Messages Accounts
PERS CKG 0001 $100.00 PERS SVG 0001 $100.00
[@ Accounts x3859 Current x3849 Current
2 Transfers
—~
&, Remote deposits &« @ E
Transfer Message Documents
® Payaloan
Apply for a Loan
© Transactions Q Ban r
A7 Send Money SavingsBank
. INTEREST RATE CHANGE $0.00 You matter more:
1]
== Jun 3, PERS SVG 0001
A Bill Pay N Faj ®
S ACCOUNT CREDIT 1 +$100.00 Call Message Info
B3 Manage cards Jun 3, PERS CKG 0001

2. Under the Send Money tab, click Add Contact. You will be prompted to complete muti-factor
authentication via a one-time passcode. Choose the delivery method for the passcode and click Send
Code. Enter the code received and click Verify Code.

oy

Send Money Activity

+

SEND MONEY 0 Add Contact
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3. Enter recipient’s contact information and click Save.

L) ADD CONTACT

First Name Joe
Last Name Smith
Mobile Number (788) 555-1234
Email joesmith@google.com
HOW DO YOU WANT PAYMENT DELIVERED?

Maobile Number or Email required

Send Money
1. Click Send Money from the Dashboard.

Bangor

Savings Bank

You matter more:

Hi, Brandon

2  Dashboard

94 Messages Accounts
PERS CKG 0001 $100.00 PERS SVG 0001 $100.00
@ Accounts x3859 Current x3849 Current
Z  Transfers
-
<, Remote deposits &« EI—] E
Transfer Message Documents
® Payaloan
& Apply for a Loan .
Transactions Q Ban i
7 Send Money SavingsBank
m INTEREST RATE CHANGE $0.00 You matter more’
== Jun3, PERS SVG 0001
A7 Bill Pay % 2] @
® ACCOUNT CREDIT 1 +$100.00 Call Message Info
B3 Manage cards Jun 3, PERS CKG 00014

2. Under the Send Money tab, select the contact to send money to and click Next.

NEXT

Joe Smith, X

GROUPS Manage

+ CREATE GROUP FILTER

RECENT PEOPLE

Joe Smith
(877) 123-4567
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3. Enter the amount to pay and complete the following fields where applicable:
¢ Add a Memo - include any details to communicate to the recipient.
o From - select the appropriate account to use for funding the payment
o Frequency - to select delivery date and if the payment is a one-time payment or scheduled to
repeat.

Click Pay once all fields are completed and Confirm.

Joe Smith $1.00

Add a memo

FROM

BUS CKG 0001 -$43.74
Ending in *2836

FREQUENCY

SEND DATE REPEATS
July 31, 2026 > One-time >

4. The payment will show scheduled. Click Done.

X
<
Payment scheduled
Confirmation #: 366-0DC-639-9DE1
From: Checking *7402
To: Alex Ryan
Amount: $100.00
Frequency: One-time - Jun 24, 2026
Memo:
=
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5. You will be redirected to the Activity tab and your payment will display. Select the payment to edit or
delete if necessary.

- . — . *
Search by biller, person, account name or loan = Filters 0 H

Beo

JUN o= Alex Ryan
L O $100.00 >
24 (972) 872-9898

Pay a Loan

Paying a Loan
1. Select Pay a Loan from the Dashboard.

Bangor

SavingsBank

You matter more:

Hi, Brandon

2 Dashboard

B Messages Accounts
PERS CKG 0001 $100.00 PERS SVG 0001 $100.00
[© Accounts x3859 Current x3849 Current
< Transfers
A
&, Remote deposits <« EI—] B
Transfer Message Documents
@ Payaloan
& Apply for a Loan .
Transactions Q Ban I
7 Send Money Savings Bank
E INTEREST RATE CHANGE $0.00 You matter more’
= Jun3, PERSSVG 0001
A Bill Pay % Al ®
S ACCOUNT CREDIT 1 +$100.00 Call Message Info
B3 Manage cards Jun 3, PERS CKG 00013
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2. Select the Loan to Pay.
3. Select the Account to Pay From.
4. Choose a Payment Option:
1. Current Balance
2. Regular Payment
5. Enter the Amount to pay.
6. Click Repeats to select a recurring frequency if applicable. Additional fields will be required and may
vary depending on which recurring frequency you choose.
7. Select the Deliver Date.
8. Click Pay ($0.00).

B
Pay a Loan Activity

PAY A LOAN

1. SELECT LOAN TO PAY

COMM ODP 0001 *9010
No payments made yet

2. SELECT ACCOUNT TO PAY FROM

BUS CKG 0001 $239.26
Ending in %2836

3.ENTER AMOUNT
PAYMENT OPTIONS AMOUNT

Select One > $0

4. SELECT YOUR FREQUENCY

REPEATS DELIVER DATE
Monthly > July 22, 2026 >
PAY $0.00

9. Check the box to agree to the Terms of Service and click Confirm.
10. Click Done. You will be redirected to the Activity tab.

Modifying a Loan Payment

1. Select Pay a Loan from the Dashboard.
2. Select the Activity tab. Your recent loan payments will display.
3. Select the loan payment.

= Y
Ba -
Savings ar!:( Pay a Loan Activity
You saatter more:
Search by loan Q = Filters 0
o
08 omsteans He
B Messages
AUGUST 2026 TOTAL: $1.00
[® Accounts
AUG _, COMM ODP 0001 %9010 $1.00 >
(@ Support n = BUS CKG 0001 #2836 :

Bangor Online 40 © 2026 Bangor Savings Bank Member
User Guide FD



Bangor Online User Guide Bangor

Savings

4. Click Delete to cancel the payment or Edit to modify the details.

B
Pay a Loan Activity

S PAYMENT DETAIL

Scheduled Aug 11, 2026
Deliver Aug 11, 2026
To COMM ODP 0001 *9010
Amount $1.00
From BUS CKG 0001 *2836
Status Scheduled

Delivery Method

Electronic
What's this? :

Confirmation # 2CB-637-804-002

Frequency One-time

DELETE EDIT

Manage cards

Use this feature to manage your Bangor Savings Bank Debit MasterCard and Bangor Savings Bank everblue
Credit Cards with features such as toggle cards on or off, report them lost or stolen, and add travel notices.

Forms

Use this link to access digital forms to update your contact information or delete your online banking profile.

Open an Account

Use this link to open a new Bangor Savings Bank deposit account.

Apply for a Loan

Use this link to start an application for Vehicle loans, Personal loans, or Home Equity Lines of Credit.

Apply for a Mortgage

Use this link to apply for a new home loan.
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ICS Statements

Users with an ICS account can use this link to view their account statements.

Schedule an Appointment

Use this link to schedule an appointment at your nearest Bangor Savings Bank location.

Send Us Feedback

Bangor Savings Bank is committed to delivering on our You Matter More promise. We encourage you to share
any feedback, whether it be a positive experience or letting us know how we can serve you better.

Settings

Manage your profile, security, and other features.
Select your profile at the top right and click Settings.

Bangor
SavingsBank

You mattor mors:

Hi, Brandon

Dashboard

Messages [1] Accounts @ Profile

PERS CKG 0001 $99.00 PERS SVG 0001 @ Support
x3859 Current x3849

T " Ygﬁ Settings
ransrers 00 > |

Accounts

€| Signout
Remote deposits J s

e f & B B

Openan Apply for a Apply for a Appointment Send Us
Account Loan Mortgage Scheduling Feedback

@ [ N B 0 B

Bill Pay Transfer Message

Bangor Online 42 © 2026 Bangor Savings Bank Member
User Guide FD



Bangor Online User Guide

Bangor

SavingsBank’

Profile

oubhwN-~

Photo - Click the pencil icon to upload a profile picture, if desired.

First Name - Click Edit preferred first name to change how your name is displayed in online banking.
Address - Click Edit address to send us a request to update your address.

Email - Click Edit email to change your email address.

Phone - Click Edit phone numbers to modify your phone number.

You will be prompted to complete muti-factor authentication. The MFA options will vary depending on

which verification method(s) you have established.

Bangor Online

User Guide

PERSONAL

@ Profile

@ Security

Q Alerts

[E] User agreement

ACCOUNTS
G Bangor Savings Bank
External transfers

-+ Add account

rs from another

ces and make

Profile

> &

Brandon

Edit preferred first name

Address
11 HAMLIN WAY

BANGOR, ME 04402-0000

Edit address

Email

Used for alert and statement notifications. Business statements may deliver to your organization’s email

bsmith@testco.com

Edit email

Phone

Home

(877) 123-4567

Edit phone numbers

43
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Security

e Username and Password - Click Edit to update your username and or change your password.

o Passkey sign in - Toggle on if your device has biometrics to use this feature in place of entering a
password.

o Connected apps - Click Manage to manage external apps and websites that can access your account.

e Direct Connect - Click Manage to approve or change connection requests for Intuit desktop products
or Quicken.

e 2-step verification - Click Edit Settings to remove or add additional authentication methods.

¢ Recently used devices - Review devices that have accessed your account. Click Remove to require
that device to authenticate with two-factor authentication upon their next login.

You will be prompted to complete muti-factor authentication. The MFA options will vary depending on which
verification method(s) you have established.

PERSONAL Security
@ profile Username
bsmith1 Edit
© Ssecurity
Password
Q Alerts e Edit

[E] user agreement
Passkeys

Sign into your account simply and securely without entering your password using a compatible device.

Add passkey

ACCOUNTS No passkeys registered

@ Bangor Savings Bank
Connected apps

Manage >
External transfers External app and website permissions that can access your account
+ Add account
View balances and make Direct Connect Manage >
transfers from another Approve connection requests for Intuit desktop products or Quicken
institution.
2-step verification
o Enabled for phone
Edit settings
Recently used devices
Check when and where specific devices have accessed your account.
E]  Google Chrome on Windows (D
This device
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User Alerts

Security alerts are required and will automatically be sent via email if triggered. Opt in to also receive the alert
via SMS text message or via an in-app message.

Other General alerts or alerts concerning Transfers may be configured as desired.

Click an alert to toggle on email, text and/or in-app alerts.

PERSONAL

® Profile
@ Security
D, Alerts

E User agreement

ACCOUNTS
e Bangor Savings Bank
External transfers
+ Add account
View balances and make

transfers from another
institution

User Agreement
Click User agreement to review various documents you have accepted.

Bangor Online
User Guide

PERSONAL
@ Profile
@ Security

]_ﬁ Alerts

[E] User agreement

ACCOUNTS
© Bangor savings Bank
External transfers
-+ Add account
View balances and make

transfers from another
institution.

Alerts

@ Security 5active v

Login from new device

Receive an alert when there's a login from a new device. Active >
Email address change Active >
Receive an alert if the email address is changed
Passyvcrd change ) Active >
Receive an alert when your password is changed.
Mabile phone change Active >
Receive an alert if the phone number is changed.
Username change
. . Active >
Receive an alert when your username is changed.
S, General v
2 Transfers e

Looking for transaction alerts?
Set notifications for transactions, balances and more in your individual account settings.

View accounts

Digital Terms of Use

Bangor Online and Bangor Online for Business End User Terms and Agreement

Disclosure Required by Federal Law
Electronic Records (E-Sign) Disclosure and Consent

Please read this Electronic Records (E-Sign) Disclosure and Consent (“Disclosure”) carefully and keep a
copy for your records. This Disclosure applies to all Communications for those products and services
offered through the Bangor Online Service for personal, family or household purposes that are not otherwise
governed by the terms and conditions of an electronic disclosure and consent. This Disclosure does not
apply to business-purpose products and services.

The words "we," "us,” and "our" mean Bangor Savings Bank, and the words "you" and "your" mean you, the
individual(s) identified on the Account(s). As used in this Disclosure, “Account” means the account you have
with us. "Communication” means any customer agreements or amendments thereto, account statements,
disclosures, notices, privacy policies and all other information related to the product or service, including
but not limited to information that we are required by law to provide to you in writing.

1. Scope of Communications to Be Provided in Electronic Form. When you use a product or service to which
this Disclosure applies, you agree that we may provide you with any Communications in electronic format,
and that we may discontinue sending paper Communications to you, unless and until you withdraw your
consent as described below. Your consent to receive electronic communications and transactions includes,
but is not limited to: (a) All legal and regulatory agreements, disclosures and communications associated
with the features or services available through the Bangor Online Service for your Account, (b) Periodic or
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Support

Displays contact and information about our institution. A support card is also available on the Dashboard.

Bangor,

(I8 Dashboard

Messages

b [

Accounts

Transfers

n

Remote deposits

Pay a Loan

Apply for a Loan

Send Meney

Bill Pay

b v v @& @ [

Manage cards

]

Apply for a Mortgage

(=

Schedule an Appointment

(=]

Send Us Feedback

Support

@

e Brandon ~

Bangor Online
User Guide

Contact information

Callus

%

\We're here to help. Give support a call at (877) 226-4671

Bangor

Savings Bank

You matter more’

About Us

As a trusted, mutually-held community bank, Bangor Savings Bank has been
dedicated to helping individuals and businesses across Northern New England
achieve greater financial wellness and economic mobility for over 173 years.
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Bangor Savings Bank
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Chris  Melissa Zachary

Need Help?

A member of our Bangor Suppert team will respond
10 you as soon as possible.

Send us a message

€ Equal Housing Lender
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