
WELCOME
TO BANGOR SAVINGS BANK

www.bangor.com/welcomeDBT

1.877.Bangor1 (1.877.226.4671)

Dear Valued Customer,

A warm Maine hello to Damariscotta Bank & Trust (DB&T) customers. 
On behalf of the entire Bangor Savings Bank community, I’d like to personally say how delighted we are to welcome you. As we move 
through the transition, we look forward to getting to know you and better understand what matters most to you. We are excited that 
as of Monday, February 1, you will be able to begin fully banking with us. 

Your seamless transition has already begun. 
Since our two banks share similar values, there are places you’ll notice very little change – you’ll still get the same local service 
you’ve come to expect. DB&T branch signage and ATMs have already begun to change to Bangor Savings Bank. And, we hope you’ve 
also begun enjoying free ATMs.* As we move through conversion weekend, there will be some changes and our goal is to make your 
transition to Bangor Savings Bank as smooth as possible. That’s why we’ve put this Welcome Package together to help you prepare.

What to expect over conversion weekend. 
Starting at the close of business on Friday, January 29, 2021 through Sunday, January 31, 2021, we will be converting all DB&T 
accounts and services to Bangor Savings Bank. Over conversion weekend all DB&T systems including branches, online banking, 
telephone banking, as well as current account information will be unavailable. While these services will be unavailable, you will be 
able to use your new Bangor Savings Bank ATM and/or Debit Card for purchase transactions and access to cash at any ATM. 

We have enclosed the following for you:

•  Your personalized account summary – which includes details on how your DB&T account(s) will transition to Bangor Savings  
Bank account(s)

•  A what to expect and when guide – that explains what you can expect over conversion weekend and beyond

•  An online banking overview – which includes information about online banking with Bangor Online

•  Your welcome booklet – an introduction to Bangor Savings Bank including information on products and services, answers to 
frequently asked questions, and more

•  A disclosure brochure – containing account terms and conditions

Over the next couple of weeks, we will be sending you additional information, so please be sure to keep an eye out for the mail.  
Once again, we welcome you and are delighted to have you join our Bangor Savings Bank community. If you have any questions or 
concerns, please visit us online at www.bangor.com/welcomeDBT or give us a call at 1.877.Bangor1 (1.877.226.4671). 

Sincerely,

Bob Montgomery-Rice 
President and Chief Executive Officer 
Bangor Savings Bank

* For certain international ATM withdrawals, due to technical limitations, we will automatically reimburse $3.00 of an ATM fee 
charged. In those instances where the fee exceeds $3.00, please bring your ATM transaction receipt to any Bangor Savings Bank 
branch for the remaining reimbursement. Please ask for further details before traveling abroad.
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ONLINE & MOBILE BANKING
WHAT YOU NEED TO KNOW.

BB_WEL_OMBI

ALREADY A BANGOR SAVINGS BANK CUSTOMER USING 
BANGOR ONLINE?
If you are already enrolled in Bangor Online, you don’t need to re-enroll. Simply log 
into your existing Bangor Online account and you’ll see your DB&T account(s).

Damariscotta Bank & Trust (DB&T) customers may enroll in and begin using Bangor 
Savings Bank Online and Mobile Banking anytime after 8 AM, Tuesday, February 2, 2021. 

In the next couple of weeks current DB&T online banking customers will receive an Online 
Banking Package in the mail about transitioning to Bangor Online Banking, including 
detailed information about enrolling in Bangor Online and Mobile Banking services and 
personalizing your online accounts.

In order to prepare for the transition, please take note of the following:

ACCOUNT  
ALERTS & 
SETTINGS

•  You will be able to create your alerts and personalized settings once you have 
enrolled in online banking with Bangor Online

AUTOMATIC 
TRANSFERS  
& LINKED 
ACCOUNTS

•  Any one-time or recurring transfers will not transition from DB&T Online Banking  
to Bangor Online

•  Any existing transfers setup in DB&T Online Banking must be scheduled to occur 
by Thursday, January 28 or they will not be processed. Transfers will need to be 
reestablished in Bangor Online beginning Tuesday, February 2.

BILL PAY •  Payees will not convert. All one-time and recurring payments will not transfer. Any 
existing payments setup in DB&T Bill Pay, must be scheduled to occur by 
Thursday, January 28 or they will not be processed.

•  Payments will need to be reestablished in Bangor BillPay beginning 
Tuesday, February 2

eSTATEMENT 
HISTORY

•  eStatements will not transition to Bangor Online. If you wish to have a trail of 
recent DB&T eStatements, please be sure to download them prior to 5PM 
on January 29. 

•  You may elect to receive Bangor Savings Bank eStatements once you have 
enrolled in Bangor Online beginning Tuesday, February 2

You will be able to reestablish account alerts and personalized settings, recurring and 
automatic transfers, and bill pay payees once you have enrolled in online banking with 
Bangor Online.



HERE’S SOME IMPORTANT INFORMATION ABOUT BANKING WITH US.

BANGOR SAVINGS BANK 
WELCOMES YOU!
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A big hello to Damariscotta Bank & Trust (DB&T) customers – we’re thrilled to  
welcome you as the newest members of the Bangor Savings Bank community.

Our promise to you
Here at Bangor Savings Bank, we live by our You Matter More promise – it’s the 
commitment we make to our employees, our customers, and our communities each 
day to help them achieve their financial success. That’s why we invest the time, 
resources, hard work, and care needed to always go that extra step in everything 
we do for you.

It’s an easy promise to keep because we truly believe that our employees, 
customers, and the communities we serve really do matter more. And we’ve been 
proving that every day for the past 168 years.

Welcome to more
As part of our promise, we bring you the best of two worlds – the personalized  
care you expect from your community bank along with an expanded array of 
contemporary financial products and services, including access to free  
ATMs worldwide.

Browse through the following pages to learn more of what Bangor Savings Bank has 
to offer you. If you still have questions, you can always get more information online at 
www.bangor.com/welcomeDBT, or by calling us at 1.877.Bangor1 (1.877.226.4671).

AT BANGOR SAVINGS BANK, 
YOU MATTER MORE
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FREQUENTLY ASKED QUESTIONS
Our goal is to be as helpful as possible as Damariscotta Bank & Trust transitions  
to Bangor Savings Bank. Enclosed you’ll find important information on personal  
and business banking products and services, online and mobile banking services, 
and other details to help you prepare.

We hope you find the following FAQs and information in this booklet helpful. We will 
be continually updating www.bangor.com/welcomeDBT with the most relevant 
information. If you do not see what you are looking for please, don’t hesitate to 
contact us at 1.877.Bangor1 (1.877.226.4671).

Q.  What is the Bangor Savings Bank routing number?

A.  The Bangor Savings Bank routing number is 211274382. We will honor debits 
(such as outstanding checks, automatic payments etc) and credits (such as 
direct deposits) made through the DB&T routing number through June 30, 2021.

Q.   Does Bangor Savings Bank offer free ATMs?

A.   Yes, Bangor Savings Bank offers FREE ATMs worldwide. You may now use ATMs 
for free.* 

Q.  How will this merger impact my account(s)?

A.  Please refer to the enclosed Account Summary for information on how your  
DB&T account(s) will transition to Bangor Savings Bank account(s). Unless you  
have already been notified by a separate letter, all of your personal and/or 
business account number(s) will stay the same. We have also included  
any account number changes on your enclosed Account Summary.

Q.  Will my deposit accounts continue to be FDIC-insured?

A.  Yes, all deposit accounts at Bangor Savings Bank are FDIC-insured up to 
$250,000. If you have deposit accounts at both DB&T and Bangor Savings Bank, 
your combined deposits up to $250,000 will continue to be fully insured.  

Q.  What will happen to existing DB&T branches?

A.  Soon after our legal merger, the signage at the DB&T branches will begin to 
transition over to Bangor Savings Bank, while still operating on DB&T’s system 
until system conversation, planned for January 29, 2021. However, per regulatory 
requirements for merger approval, the DB&T Belfast location has been sold to 
First National Bank, and will re-open as such.

 

*  For certain international ATM withdrawals, due to technical limitations, we will automatically 
reimburse $3.00 of an ATM fee charged. In those instances where the fee exceeds $3.00, 
please bring your ATM transaction receipt to any Bangor Savings Bank branch for the 

remaining reimbursement. Please ask for further details before traveling abroad.

Q.  Will I receive a new debit card?

A.  Yes, if you have a DB&T Debit Card, you will receive a new Bangor Debit 
Mastercard®, a Bangor Debit Mastercard® Business Card, or a Bangor ATM card. 
Please note, your new card will have a new number even if the account number is 
not changing.

  Your card will arrive in the mail prior to the conversion weekend and will include 
instructions on how to activate and set your PIN. Please refer to the enclosed 
What to Expect and When guide for more details about when to activate and 
start using your new card. If you do not receive your new Bangor Savings Bank 
ATM or Debit Card, please contact your local branch, or call us at 1.877.Bangor1 
(1.877.226.4671).

  If you are a current customer of both banks, please continue to use your current 
Bangor Savings Bank ATM or Debit Card. You will receive a new Bangor Savings 
Bank ATM or Debit Card to replace your DB&T ATM or Debit Card.

  If you have a DB&T HSA Debit Card please continue to use it. Your new HSA  
Debit Card will be mailed at a later date.

Q. Will I receive new checks?

A.  Yes. All personal checking, home equity line of credit (HELOC), money market, 
and HSA accounts will receive a free first order of new checks. Business and 
Commercial checking account holders will also receive a complimentary order of 
new checks.

STILL WANT TO KNOW MORE?
If you did not find the answer to your questions above,  
please see pages 15-17 for more information, visit  
www.bangor.com/welcomeDBT or give us a call at  
1.877.Bangor1 (1.877.226.4671).
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PERSONAL BANKING
SHARING COMMUNITY VALUES TO REACH FINANCIAL GOALS.

Your life. Your dreams. Your goals. Each is as varied and individual as you are. 
That’s why at Bangor Savings Bank, we take the time to truly get to know you.

To ensure a smooth transition, we will be moving your Damariscotta Bank & Trust  
account(s) to similar Bangor Savings Bank account(s). Please refer to your 
enclosed Account Summary to see how your related DB&T checking and savings 
account(s) will transition. If you believe one of our other products will better fit your 
needs, please let us know. We would be happy to work with you to help you choose 
the right products and services that will work best for you, following completion of 
the merger.

Personal Checking Accounts
All of our checking accounts come with conveniences such as access to free  
ATMs worldwide,* a Bangor Debit Mastercard® enabled with tap and chip card  
technology, and free Online and Mobile Banking and Bill Pay.

Account  
Description

Earns  
Interest

Monthly  
Service Fee

Benefit Plus®  
Checking/ 
Fiduciary 
Benefit Plus® 
Checking

Our most rewarding,  
interest-bearing 

checking account
Yes

$20 monthly service charge. Monthly 
service fee will be waived if $10,000 in 

combined balances in your qualified 
Bangor Savings Bank account(s).

Benefit  
Checking

Simple.  
Straightforward.  

No strings attached.
No

No minimum daily balance,  
no monthly service charge

*  For certain international ATM withdrawals, due to technical limitations, we will automatically 
reimburse $3.00 of an ATM fee charged. In those instances where the fee exceeds $3.00, 
please bring your ATM transaction receipt to any Bangor Savings Bank branch for the 
remaining reimbursement. Please ask for further details before traveling abroad.

Personal Savings Accounts
If you want to save money, we’ve got no shortage of ways to help you.  
Please visit Bangor.com for our full suite of savings and money market accounts.

Account  
Description

Account 
Conditions

Account 
Fees

Benefit 
Savings/
Fiduciary 
Statement 
Savings

A low minimum
balance and daily

interest compounding 
make it easy to save

$25 minimum to open; 
$25 minimum balance 

to earn interest

No monthly  
service charges

Great  
Start  
Savings

A great option for kids 
to introduce them to 
saving money and 

money management

Must be under the age 
of 18. An adult

co-owner required
for minors under  
the age of 16.

No monthly  
service charges

Holiday  
Club

An account that  
is perfect for 

customers who
want to plan for that
special occasion or

the holidays

$25 daily minimum 
balance is required  

to earn interest

No monthly  
service charges

Health  
Savings  
Account

An account where you 
contribute on a pre-tax 
or tax-deductible basis 
to pay for IRS-qualified

medical expenses

Must be covered by
an HSA-compatible

health plan, not
covered by other

health insurance, not
enrolled in Medicare,
and is not claimed as

a dependent

No monthly  
service charges

Benefit  
Money  
Market  
Account

A money market 
account that keeps your 

money liquid  
while earning 

competitive rates

$5,000 minimum  
to open; $5,000 

minimum balance to 
earn interest

No monthly  
service charges

Please refer to the enclosed Disclosure Brochure for full account details, fees, and 
terms and conditions. Many service fees will be similar, but a few may differ.
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PERSONAL BORROWING
Borrowing money does not have to be complicated and confusing. In fact, at  
Bangor Savings Bank, you’ll find a range of flexible lending options that make it 
easier than ever to fit your needs.

Home Loans

Mortgages At Bangor Savings Bank, we take the complexity and the confusion 
out of applying for a home mortgage loan and assist you with the application 
process. Our trained, experienced, and local mortgage loan officers work closely 
with you to find a loan financing solution that fits your needs. You can expect a 
timely decision, dependability, and a commitment to you. We offer a variety of 
mortgage terms – fixed and variable mortgage rates – and products such as VA, 
FHA, rural development, and construction loans.

Home Equity Lines of Credit Our home equity lines of credit (HELOCs) are all about 
flexibility. Whether planning a vacation, making home improvements, paying off 
high-interest credit cards, sending someone to college, or looking for the peace of 
mind of knowing the funds are there if you need them, we offer a variety of 
solutions to fit your needs. 

HELOCs let you take advantage of the equity in your home responsibly. Unlike a 
traditional term loan, a line of credit gives you access to cash when you need it – 
right away or down the road – you decide. 

Account Description

Benefit Home Equity Flex 
The flexibility of a line of credit with the shorter 

term of a more traditional loan. Take care of home 
improvements and get them paid off quickly.

Benefit Home Equity Fixed Our longest fixed rate for certainty in the future.

Benefit Home Equity Variable Variable-rate line of credit with longer access  
to a line of credit than other options.

Benefit Home Equity Blend
A powerful hybrid option for immediate needs,  
such as a large purchase or even consolidating  

credit card debt.

Other Personal Lending

Personal Loans We offer a variety of unsecured and secured personal loans and 
lines of credit to assist you in meeting your financial goals.

Auto & Boat Loans Whether you’re looking for assistance to purchase a new or  
used car or boat, we offer different financing options at competitive rates based  
on your needs.

Education Loans Your education matters. In partnership with Finance Authority of 
Maine (FAME), we offer student loans and consolidation options to fit your needs.

LOAN OPTIONS?
More information about our personal lending options are  
available on our website. Visit www.bangor.com or give us  
a call at 1.877.Bangor1 (1.877.226.4671).
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Business Checking Accounts
Every business checking account gives you easy access for maximum control and 
convenience. Our business checking accounts come with Online, Mobile, Text 
Banking, and Bangor BillPay. 

Account  
Description

Account 
Conditions

Monthly 
Service Fee

Business 
Complete

Free checking for  
small businesses

No minimum daily 
balance; does not  

earn interest

No monthly  
service charges.  

See enclosed 
disclosure brochure  
for additional fees. 

Business 
Checking 
with 
Analysis

Built for businesses 
with more  

complex needs

Earns interest. Earnings 
credit may reduce or 

eliminate monthly fees. 
See enclosed 

disclosure brochure  
for additional fees.

$12 monthly service 
charge. See enclosed 
disclosure brochure  
for additional fees.

Business 
Checking 
with Interest

For eligible businesses. 
Interest is  

compounded daily.

$1,000 minimum daily
balance required to

earn interest

$12 monthly service 
charge. See enclosed
disclosure brochure for 

additional fees.

Community 
Complete 
with Interest

Designed for small 
volume government 

entities &  
not-for-profits

$100 minimum to open;
Must maintain $1,000 
each day to obtain the 

disclosed annual 
percentage yield

No monthly  
service charge

Government 
& Not-For-
Profit with 
Interest

Designed for  
large volume 

government entities  
& not-for-profits

$100 minimum to open;
Must maintain $1,000 
each day to obtain the 

disclosed annual 
percentage yield

$12 monthly  
service charge

Estate 
Checking

Temporary bank 
account that holds 
assets while the 

administrator manages 
the estate

$25 minimum  
to open

No monthly  
service charge

BUSINESS AND  
COMMERCIAL BANKING
FINDING LOCAL SOLUTIONS TO WORLDWIDE NEEDS.

For more than 168 years, we’ve been partnering with businesses throughout Maine 
delivering an impressive suite of lending programs and cash management solutions 
to help businesses of all sizes start, grow, and thrive. At Bangor Savings Bank, we 
take the time to understand your business. After all, we’re a local business too.

To ensure a smooth transition, we will be moving your Damariscotta Bank & Trust  
account(s) to similar Bangor Savings Bank account(s). Please refer to your  
enclosed Account Summary to see how your related DB&T business checking  
and savings account(s) will transition. If you believe one of our other products will 
better fit your business needs please, let us know. We would be happy to work with 
you to find the product that best suits what you’re looking for, following completion 
of the merger.

Business Savings Accounts
When businesses choose to save, we see it as an investment in the future of your 
business. Every saving option we offer at Bangor Savings Bank is designed to give 
your business easy access to cash while maintaining solid growth opportunities.

Account  
Description

Account 
Conditions

Monthly 
Service Fee

Benefit 
Savings

A great savings option
for those with  

a business
checking account

$25 minimum balance 
to earn interest.  

Tiered interest rate 
based on balance

No monthly  
service charge

Business 
Complete 
Money 
Market

A progressive, 
interest-tiered

account that offers 
financial flexibility and 

high-yield returns

$5,000 minimum 
balance to earn 
interest. Tiered 

interest rate based  
on balance

No monthly  
service charge

Estate 
Money 
Market

Temporary bank 
account that holds 
assets while the 

administrator manages 
the estate

$25 minimum to open;
Must maintain $25 

each day to obtain the 
disclosed annual 
percentage yield

No monthly  
service charge

Please refer to the enclosed Disclosure Brochure for full account details, fees, and 
terms and conditions. Many service fees will be similar, but a few may differ.
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MORE BANKING SOLUTIONS
HERE FOR YOU WHEN AND WHERE YOU NEED THEM.

Whether you’re a personal or business banking customer, Bangor Savings Bank 
offers a number of additional products and services to help you manage your 
everyday and long-term finances.

Bangor Online
Banking Online with Bangor Savings Bank offers many conveniences allowing  
you to bank from anywhere at any time.

• Check your account balances

•  Transfer funds between  
accounts

•  Pay your bills

• Access eStatements

• Set up text alerts

• Purchase rewards

•  Send and request money  
with Popmoney®

Telephone Banking
Bangor Telephone Banking provides you with an array of self-service options you  
can access from any landline or mobile phone. If you currently use DB&T’s  
Telephone Banking services you will need to re-enroll in telephone banking with 
Bangor Savings Bank following completion of the merger. You can re-enroll by calling 
1.888.263.3099.

IMPORTANT INFORMATION FOR DAMARISCOTTA 
BANK & TRUST ONLINE BANKING CUSTOMERS.
Current Damariscotta Bank & Trust online banking customers  
will receive a separate online banking package in the mail with 
important information on how to prepare for online banking with 
Bangor Savings Bank including, how to log in and details on what 
will and will not transition from DB&T Online Banking. Unfortunately, 
your DB&T online accounts will not automatically transfer. 
Following completion of the merger you will be able to re-enroll in 
Bangor Online and Mobile Banking. Please keep an eye out for this 
package arriving by mail in the next couple of weeks.

Investment products (1) are not insured by the FDIC or any other agency of the United States, (2) are not 
deposits or other obligations of, or guaranteed by, Bangor Savings Bank, and (3) are subject to investment 
risk, including possible loss of principal amount invested.

Business Borrowing Options
For businesses to be successful, they need to be able to work with a banking partner 
who gives them flexible terms, competitive rates, and local decision making. Bangor 
Savings Bank offers a range of fixed and floating rate loans, including:

•  Working Capital  
 Lines of Credit

•  Term Loans and 
Revolving Equipment 
Lines of Credit 

•  Guaranteed Loans

•  Construction Loans

•  Business Complete 
Overdraft Protection 
Line of Credit

•  Letters of Credit

•  Tax-Exempt Financing

•   Commercial Real  
Estate Loans

Cash Management Services
If you are looking for ways to maximize your businesses cash flow, increase 
automation, and manage risk, our knowledgeable team is here to offer you guidance 
on a full suite of services that will grow with you as your business grows. We offer 
the following cash management services: Sweep Accounts, CDARs & ICS, Fraud 
Protection Services, Collection Services, and FDIC-Insured Investment Services.

Small Business Banking
Founded by local businessmen, Bangor Savings Bank is committed to the success 
of the local small businesses we serve. To do so, we have a number of solutions for 
small businesses.

Bangor Payroll Services are customizable to meet your needs. Whether your 
operations depend on basic payroll services to ensure accurate paychecks and tax 
payments or more complex automated systems, we make outsourcing your payroll 
processing efficient, accurate, and seamless.

Merchant Card Services helps businesses, nonprofits, and other organizations 
handle their customers’ card payment approvals quickly, reliably, and securely, 
providing customers with the best possible service. We offer a wide selection of 
secure and dependable card payment processing solutions and merchant programs.

Buoy Local connects local businesses with local shoppers to offer deals  
and reward customers.

Bangor Insurance offers you access to a full suite of custom-tailored property  
and casualty insurance options for you and your business. 

Bangor Wealth Management Our Wealth Management Team takes a disciplined, 
no-nonsense approach to planning and money management. It is through our 
thorough understanding of your goals and needs that we help tailor smart financial 
solutions for you – from managing risk to growing assets to providing for future 
generations. We offer: investment services, planning and retirement, and trust and 
estate planning. 
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Mobile Banking
Mobile banking with Bangor Savings Bank offers many conveniences allowing you to 
bank from anywhere, at any time. Our mobile banking services include the following:

•  Download the Bangor Mobile app  
and enroll in Mobile Banking

•  Check account balances  
and view account  
and transaction history

•  Deposit a check and  
access check images

•  Make transfers  
between accounts

•  Pay bills with  
Bangor BillPay

•  Chat with a Bangor  
Support Associate

•  And more

Overdraft Protection Options
We offer multiple overdraft protection options, so you can select the one that works 
best for you or layer more than one type to provide added protection.

Standby Money Line of Credit
A line of credit, requiring approval, that can be used to process transactions  
made against insufficient funds. The line of credit is subject to an interest rate  
on outstanding balances.

Account-Link Overdraft Protection 
A simple, versatile overdraft protection service that allows your Bangor Savings Bank 
savings account to back up your checking account, for a per transaction fee.

No Return BenefitSM 
With this courtesy overdraft service, Bangor Savings Bank may honor overdrafts 
(with a per transaction fee*) up to the limit established for your account.

*  Limits are based on account type. Benefit Checking, Benefit 62 Checking: $500;  
Benefit Plus® Checking: $750; Business Complete Checking: $1,000. For program details, 
qualifications, and considerations for the No Return BenefitSM service, please see enclosed 
Disclosure Brochure.

ADDITIONAL INFORMATION
HELPING YOU TRANSITION TO BANGOR SAVINGS BANK.

To ensure you a successful transition to Bangor Savings Bank we hope the following 
information will help address any additional questions you may still have.

Deposit Account-Related Information

Account Statement
As a Bangor Savings Bank customer you will receive paper statements. You may 
also choose to enroll in eStatements.

The timing and frequency of your Bangor Savings Bank statements for personal 
checking, savings, and money market accounts may change from your current 
Damariscotta Bank & Trust schedule. Statements for business checking, savings, 
and money market accounts will close on the last day of each month.

You will receive a final statement from DB&T. You will also receive an interim 
partial statement from Bangor Savings Bank, covering the period from Conversion 
Weekend through the cycle closing date of your account(s).

Direct Deposit, Direct Payments, and Automatic Transfers
If you have direct deposit, direct payments, and/or automatic transfers linked to 
your DB&T account(s), these transactions will transition to your new Bangor 
Savings Bank account(s) without any interruption. This includes ACH transactions 
and automatic transfers. However, it does not include payments and transfers 
being made through online banking or your DB&T debit card. Please refer to online 
banking and debit card payment FAQs for more information.
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Individual Retirement Account(s)
The rate structure, terms, and conditions of your IRA(s) will remain the same 
through to term maturity. Please refer to the enclosed Account Summary to see 
how your DB&T IRA will transition to Bangor Savings Bank.

Certificate of Deposit (CD) Accounts 
The terms and conditions disclosed within your personal and/or business 
certificates of deposit will remain the same through term maturity.

Health Savings Accounts (HSA) 
Replacement DB&T HSA Debit Cards will be mailed following the transition to  
Bangor Savings Bank. Please continue to use your current DB&T HSA Debit Card 
even after the transition is complete.

Overdraft Protection
If you are using Bounce Protection at DB&T, you will continue to have that type  
of overdraft protection, although some account limits may be different. The  
Bangor Savings Bank courtesy overdraft protection service is called No Return 
BenefitSM. Please refer to the enclosed Disclosure Brochure for more information 
about our overdraft protection service.

Safe Deposit Boxes
If you have a Damariscotta Bank & Trust Safe Deposit Box your box and your 
agreement, including rates, conditions, and any discounts, will stay the same. 

Night Depository Services 
This service will continue as usual.

Loan-Related Information

Loans 
Your current DB&T loan(s) including mortgages will be transitioned from DB&T to 
Bangor Savings Bank. The terms and conditions disclosed within your personal  
and/or business loan documents will remain the same.

Loan Statements 
For now, please continue to make your regular personal and/or business loan 
payments to DB&T. In the weeks following the Conversion Weekend, you will 
receive your first personal or business loan statement from Bangor Savings Bank.

If you don’t receive your new monthly billing statement by the first scheduled due 
date after the Conversion Weekend, please bring your payment to any Bangor 
Savings Bank branch or mail it to the following address: Bangor Savings Bank,  
PO Box 400 Bangor, ME 04402-0400.

Mortgages
The terms and conditions of your mortgage will remain the same. However, the 
servicing of your mortgage will be transferred to Bangor Savings Bank meaning  
you will make mortgage payments to Bangor Savings Bank following completion  
of the merger.

Loans in Process
Any personal or business loan or credit application currently in process at DB&T 
will continue to be processed.

STILL WANT TO KNOW MORE?
If you did not find the answer to your questions in this brochure, 
we invite you to visit our dedicated DB&T conversion site at 
www.bangor.com/welcomeDBT. You may also give us a call at 
1.877.Bangor1 (1.877.226.4671).
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SECURITY MATTERS MORE
KEEPING YOU SAFE.

While we take great care to securely safeguard your information, there’s also 
a lot you can do to help keep your personal information secure. We believe it is 
important that our customers learn the best ways to protect themselves against 
identity theft and electronic fraud.

How we protect you
Our customers deserve exceptional online banking. At Bangor Savings, that means 
more than just financial tools, or a sleek user interface. It means a commitment to 
invest in and provide industry-acknowledged security best practices to safeguard 
the integrity and confidentiality of your personal financial information.

You can be confident your personal and financial information is protected by Bangor 
Savings security technologies, security practices, and fraud countermeasures.

STILL WANT TO KNOW MORE?
To learn more about fraud protection and how we protect your 
personal information, please visit our Online Security Center 
www.bangor.com/security

COMMUNITY INVOLVEMENT
WE’RE ALL IN THIS TOGETHER.

At Bangor Savings Bank, we’re deeply committed to the communities we serve 
and it’s been our driving force since our founding in 1852. Our communities are 
where we live and where we do business – when you succeed, we all do.

Each year, Bangor Savings Bank and the Bangor Savings Bank Foundation gives 
millions of dollars to hundreds of local causes. Our employees donate thousands of 
service hours. Together, we’re truly making a significant and meaningful difference 
enhancing the quality of life for our neighbors throughout northern New England.



MAINE
Auburn
Augusta 
Bangor
Belfast 
Biddeford 
Brewer 
Brunswick 
Bucksport 
Calais 
Camden/Rockport 
Castine 
Cornish 
Damariscotta* 

Dexter
Dover-Foxcroft 
Eastport 
Ellsworth 
Falmouth 
Farmington 
Greenville 
Hampden 
Houlton 
Jonesport 
Lewiston 
Lincoln 
Machias 
Madison 

Millinocket
New Harbor*
Ogunquit 
Old Town 
Orono 
Pittsfield 
Portland 
Rockland 
Rumford 
Saco 
Scarborough 
Searsport 
Skowhegan 
South Portland 

Union*
Unity 
Warren*
Waterville 
Winslow 
York 

NEW  
HAMPSHIRE
Amherst
Colebrook 
Concord 
Portsmouth

* Newly added locations as a result of DB&T merger.

Bangor Savings Bank Branch Locations
Upon completion of the merger, you’ll have access to over 60 Bangor Savings Bank  
branches in the following towns: 

1.877.Bangor1 (1.877.226.4671)

www.bangor.com/welcomeDBT
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