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Transter Money
with Send Money

Learn how to use Send Money to transfer funds instantly between your eligible Bangor
Savings Bank business and personal accounts. This guide will help you through the steps
to securely initiate and manage account-to-account transfers from your Bangor Online
dashboard and the Bangor Savings Bank app.

PAYMENT NAVIGATION

1. From your Dashboard Menu, select ‘Send Money’.
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CONTACT VERIFICATION

2. Select ‘Add Contact.
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3. Select your method for 2-step verification.

2-Step Verification

This action requires an additional verification
step. Please select the delivery method to
receive your verification code.
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4. Enter your verification code and select ‘Verify Code’.

Verify

Enter the code sent to (***) - *** -

Verify Code

Send new code
Help, can't get code




CONTACT DETAILS

5. Complete the contact information.

NOTE: When setting up a transfer from a personal account to a business account, consider using the
business name and the last four digits of the account number as the contact name. This can make it
easier to identify the correct account when multiple business accounts have been added.
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6. Select how you want the payment to be delivered. Then, select phone number or email address that
you would like the notification to be sent to. The recipient will use this notification to securely provide
their account information to receive the transfer.
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7. Click ‘Save and Pay’.
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PAYMENT SETUP

8. Enter the amount you want to transfer, select the account you would like to transfer from, and select
when you would like to transfer. Then select ‘Pay.

NOTE: The Send Date needs to be same day as the transfer is being set up if you want the funds to be
transferred immediately.
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PAYMENT CONFIRMATION

9. Click ‘Confirm’then ‘Done’.
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By confifming, you acknowledge and accept the
transaction details presanted.

ADDING A RECIPIENT

10. Open the link in the message containing an enrollment link that was sent to the selected phone
number or email address.
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BangorSavingsBank: https://
BangorSavingsBank/10051000-
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782ef | . _ sentyou
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payment delivery information
using the provided link so we
can deposit your money.

If you did not expect this message from an unknown sender, it
may be spam.
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11. Select ‘Bangor Savings Bank Direct’.

NOTE: You must select ‘Bangor Savings Bank Direct’ if you wish to receive the funds instantly with no
fee. There is no fee to use this method.

If ‘Bank Account’ is selected, funds may take up to 3 business days to be received and this delivery
method will be saved as the default preference for that contact. If ‘Debit Card’ is selected, funds will be
received instantly, but the transfer method is subject to a convenience fee. If you selected one of these
methods and would like to change the delivery method for a future transfer, the existing contact must
be deleted and a new contact can be created with the ‘Bangor Savings Bank Direct’ option selected to
enable instant fund delivery.

All transfers are subject to fraud review which may increase the length of time it takes to receive
funds. If a legitimate transaction is declined, please contact us for assistance.
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12. Enter the account number for the account you want the funds to be transferred into. Then select the
account type and ‘Submit’.
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13. You have successfully set up a transfer!

Success!
Your funds for $1.00 will be received shorily

Sender
Driginal Amount $1.00
Feo S0.00

Method Bangor Savings Bank Direct
wed

NOTE: Once the account information has been entered, that contact becomes linked to the designated
receiving account. Future transfers sent to the same contact will be automatically deposited into that
account, eliminating the need to re-enter account information each time.

If funds need to be sent to a different account, create a new contact and complete the enrollment
process using the desired receiving account. For this reason, it can be helpful to include the last four
digits of the receiving account number in the contact name. This can make it easier to identify the correct
contact when multiple accounts have been set up for transfers.

Example:

« ACB Business *1234 — Transfers are deposited into the account ending in 1234
« ACB Business *5678 = Transfers are deposited into the account ending in 5678




