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In March, Congress passed—and President Trump signed into law—the CARES Act, a $2 trillion 
economic relief package to provide assistance to American consumers and businesses struggling as a 
result of the coronavirus pandemic. A provision of the law includes sending government payments to 
eligible Americans. To help answer common questions about these payments, the American Bankers 
Association has developed the following questions and answers. 

 

1. How large a payment will I receive? 

The CARES Act outlines the parameters of who is eligible to receive a payment. The Internal 
Revenue Service is the agency responsible for determining eligibility. In general, single adults 
with an adjusted gross income of $75,000 or less will get $1,200. Married couples earning a 
combined adjusted gross income of $150,000 or less will receive a total of $2,400. Individual and 
married taxpayers earning over $75,000 and $150,000 respectively will get reduced payments 
with full phase-outs at $99,000 and $198,000. There are additional $500 payments for dependent 
children. 

For complete eligibility information please visit the IRS website. 
 

2. Will college students be eligible to receive a payment? 
 
The CARES Act definition of eligible individuals excludes those who are claimed as a dependent 
on another taxpayer’s return. Accordingly, to the extent a college student is claimed as a 
dependent on the tax return of a parent, he or she would not be eligible for the rebate. 
 
For complete eligibility information please visit the IRS website. 
 
 

3. When will I receive my payment? 

The Department of the Treasury began sending the payments to consumers across the country 
on April 15. If you filed taxes in 2018 or 2019 and included your bank routing and account number 
for payments or refunds, and this information has not changed, the IRS has the information it 
needs to send your payment electronically. In addition, for Social Security recipients, the IRS will 
use direct deposit by the Social Security Administration to facilitate payments. If the direct deposit 
information you have provided in the past is for a bank-issued prepaid debit card, you will receive 
your funds on that card account. 

You can check the status of your payment by visiting the IRS’ “Get My Payment” web tool. 
Recipients will be mailed a check if the IRS does not have your information on file. Check 
payments will follow weeks or possibly months after the direct deposits are sent. 
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4. Can I receive my payment electronically if my current information is not on file with the 
IRS?  

The IRS is offering a web portal called “Get My Payment” where you can check the status of your 
information and your payment. In addition, the IRS has launched a web tool allowing quick 
registration for those who don’t normally file a tax return. For the most up-to-date information, visit 
IRS.gov/coronavirus. 
 

5. What if I am typically not required to file a tax return? 

People who typically do not file a tax return and are not Social Security beneficiaries will need to 
file a simple tax return to receive an economic impact payment. Certain low-income taxpayers, 
veterans and individuals with disabilities who are otherwise not required to file a tax return will not 
owe tax. IRS.gov/coronavirus will soon provide information instructing people in these groups on 
how to file a 2019 tax return with simple but necessary information, including their filing status, 
number of dependents and direct deposit bank account information. As noted above, Social 
Security recipients who have not been required to file tax returns will not be required to file a tax 
return to receive their payments.  
 

6. What is a bank routing and account number? 

Bank routing and account numbers direct payments to the right bank account at the right financial 
institution. If you have a checking account at a financial institution the information is on the paper 
check. The bank routing number is on the lower left-hand side of the check and tells Treasury the 
correct bank to send the payment. Your individual account number is to the right of the routing 
number. That tells the bank to credit your specific account. Bank-issued reloadable prepaid debit 
card accounts have the same numbers, but the way they are provided to you will vary. 
 

 

 

  

https://www.irs.gov/coronavirus/get-my-payment
https://www.irs.gov/coronavirus/non-filers-enter-payment-info-here
https://www.irs.gov/coronavirus-tax-relief-and-economic-impact-payments
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMzAuMTk1MTM0NDEiLCJ1cmwiOiJodHRwczovL3d3dy5pcnMuZ292L2Nvcm9uYXZpcnVzIn0.G7GQDnrt7JWRu_bLPImGHD_fnBg5dE9XXCiZncrgZNs%2Fbr%2F76817388242-l&data=02%7C01%7CJkinsell%40aba.com%7C736d1984179a4e3feb3008d7d4facdfc%7Cfe17a64031f14411aa9053b5cce85e14%7C0%7C0%7C637212045991833409&sdata=vsEaqmlrexafmErHtFD8ylHjP9MCXqG59BiTDIn2kR0%3D&reserved=0
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7. How do I find this information if I can’t find my checkbook or was never issued any checks 
at all? 

Log in to your bank account online or by mobile app. Bank routing and account numbers may be 
located in different places in your app or online if you are logging in from a laptop or PC, 
depending on your bank. If you can’t find it easily, search “bank routing” within the app or website. 
If you still can’t find the information or can’t log on, call your bank for more information. You can 
also look up your bank’s routing number at aba.com/routingnumber. Please remember that to 
protect your finances from fraudsters, banks will not provide your account number over the 
phone. 
 

8. I have a reloadable prepaid card with a bank. Can I direct the payment to that account? 

Yes, follow the same instructions to gather the routing and bank account numbers to provide via 
the IRS online portal. 
 

9. I have a bank account. Can I still receive a paper check? 
 
Yes, but be aware that your payment will be slower than an electronic transfer. Paper checks may 
be sent out weeks after the electronic checks are sent.  
 
If you are willing to wait, we recommend that you deposit the check through remote deposit 
capture, if your bank offers this service. This is basically taking a picture of your check through 
your bank’s smartphone app. Follow the simple directions and you can make the deposit from the 
comfort and safety of your home the same day the check arrives in the mail. 

Alternatively, you can make the deposit at your bank’s ATM.  

The important thing to remember is that with branches closed or restricted, you may be required 
to visit a bank drive-through location if you want to deposit the check in person. 

 
10. I don’t have a bank account, but want to receive my money faster. What can I do? 

Many banks open accounts for most customers online without you ever needing to step into a 
bank branch. That is important because most bank branches are restricting access due to 
coronavirus concerns. Search online for banks that offer digital account opening, and reach out to 
banks to see if they are offering new, flexible ways to become a customer. One type of bank 
account that accepts direct deposit is a bank-issued reloadable prepaid card often available at 
retailers that partner with a bank. Please make sure that the card is “reloadable” in order to 
receive direct deposit. When the account is open you will have the bank routing and account 
number to provide to the IRS. Please check with the bank you are working with to understand all 
of the terms and conditions of opening an account.  

 

  

https://routingnumber.aba.com/default1.aspx
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11.  What can I do to prevent fraudsters from accessing my funds? 
 
There will be a large amount of funds disbursed to qualifying individuals. Accordingly, there is a 
risk for fraud of various types. The IRS has announced various ways individuals can be on guard 
against these types of bad activities. See the notice. 

It is important to remember that banks or the federal government will never contact you by 
telephone, text or email asking for your account information. Do not provide any banking 
information to anyone claiming to be registering you for your relief payment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Not-for-profit reproduction and distribution to consumers is permitted. 

 

https://www.irs.gov/newsroom/irs-issues-warning-about-coronavirus-related-scams-watch-out-for-schemes-tied-to-economic-impact-payments

